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Purpose - The purpose of this guide is to explain how to acquire a Knox Box for 

your property.  The 2018 International Fire Code section 506 (as adopted by the 

City of Lancaster) states: 

 

 Where access to or within a structure or an area is restricted because of 

secured openings or where immediate access is necessary for life-saving or fire-

fighting purposes, the fire code official is authorized to require a key box to be 

installed in an approved location.  The key box shall be of an approved type listed 

in accordance with UL 1037, and shall contain keys to gain necessary access as 

required by the fire code official. 

 

This will allow the fire bureau personnel to gain access to buildings to determine 

causes of alarms and to investigate incidents.  This will eliminate any unnecessary 

damage to the property and allow for re-securing of the premise at anytime 

during the day or night, weekends or holidays.  The keys in the Knox Box are 

accessible ONLY by the on-duty personnel of the Lancaster City Bureau of Fire. 

 

 

Introduction – The Knox Company is the sole source of key boxes and other 

related products required by the Lancaster City Bureau of Fire.  All products are 

ordered by the consumer directly from through the Knox Company website.  

Lancaster City Bureau of Fire nor the City of Lancaster maintains an inventory of 

boxes.  The website will only have approved products available to consumers 

whose property resides in Lancaster City.  Once and order is placed, the Fire 

Marshal division will be notified by the Knox Company and must approve the 

order prior to it being completed.  Property owners may be required to purchase 

and install additional Knox items (ie: elevator key box, padlocks, etc).  Consult 

with the Fire Marshal office on what is needed and/or required. 
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Ordering Instructions – 

Step 1 – Go to https://www.knoxbox.com/ .  Click on the “you’re shopping” tab. 

 

 

 
 

This screen will appear.   

 

Your location = Pennsylvania 

 

Local fire department/agency =  

 Lancaster Bur of Fire 

 

 

 

 

https://www.knoxbox.com/
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Step 2 – Confirm the proper state and agency and click on the Search button. 
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Step 3 – Select the Commercial 

Knox Products 
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Step 4 – Click on Commercial Knox Boxes 

 

 
 

 

Step 5 – Select the proper 

box for your needs.  

Standard size (KnoxBox 

3200) will be plenty. 

If you have a commercial 

property with multiple 

tenants and multiple keys.  

You will then want to get the 

KnoxVault 4400. 

 

Click on View button to move 

on. 
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Step 6 – You as the consumer can choose one of three colors.  Black is the most 

popular.  Mount type must be recessed as per city requirements.  You can have 

the option to have a tamper switch on the unit that will give a supervisory signal 

at the alarm panel when opened.  It is not required to be monitored. 
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Step 7 – Fill out all required information for the Knox Company to ensure that you 

receive your order.  Before proceeding, confirm the product is available for 

Lancaster Bur of Fire – Lancaster, PA 
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Step 8 – Once the order is placed, the Knox Company will notify the Fire Marshal 

Division of the Lancaster City Bureau of Fire to confirm approval.  Once it is 

approved, the order will ship directly to you. 

 

 

 

Installation and Maintenance –  

- The property manager and/or contractor is responsible for having the box 

installed and wired to accommodate the tamper switch.  Boxes are to be 

recess mounted 60” above the finished floor.  The Property Manager 

and/or contractor is required to coordinate with the Fire Marshal division 

for proper location.  Approval is needed from the FM prior to installing 

the box. 

- After the box is installed, the property manager must contact the Fire 

Marshal Division to schedule an appointment to secure the box with the 

necessary keys, FOBs, access cards, and any other necessary information as 

required. 

- If at any time that keys/fobs/access cards need to change, it is the 

responsibility of the property owner to contact the Fire Marshal Division to 

remove the outdated items and place in the correct ones. 

- During inspections, the box may be opened to verify that keys are still good 

and will access the building.  

 

Questions? –  

If you have questions about Knox products and what is right for your property, 

contact the Fire Marshal office at 717-291-4869 or email us at 

firemarshal@cityoflancasterpa.gov  

mailto:firemarshal@cityoflancasterpa.gov

